Annual General Meeting



Richard Bowker
Chief Executive



Financial highlights

 Revenue up 4% to £2.6bn

 Normalised Operating profit up 11% to £205.6m
o Group operating margin increased to 7.9%

e EPS up 10% to 83.9p

e Dividend up 9% to 37.96p
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Making travel simpler
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Book Coach Tickets

Destination

London's new airport shuttle
From as little as £17.50

national

Enter locations into the hoxes below:

From

To

. Find out more
Departing

Journey Type

Returning

Promotional code {optional)

L ]

» Coaches Ti

Coaches

The UK's largest coach network
The most comfortable and reliable coach
services in the UK and Europe, offering
great value for money and much more

Trains

Fast and frequent passenger
services

Direct and convenient passender rail links
wehich include the Esst Coast Main line, the
Gatwick Express and Stansted Express,
c2c and Mationsl Express East Anglia.

Airport Transfers

Serving all of the UK's major airports
Trawel directly from your door or vis our
scheduled services; we have plenty of
travvel options to ensure that you never
mizs your flight!

Buses

Regular local bus services

High frequency local bus services
operating in major cities across the South
East, the Midlands and Scotland.

‘one’ is now
National Express
East Anglia

Mational Express
Coaches

Choose your region from the map
helow: and wiesw your [ocal
B Eurclines services.

B Hings Ferry

Mational Express East
Coast

cic

2 Mational Express East
Anclia

Catwick Express

Stansted Express

oot 2cot
Gatwick Express

Stansted Express

Mational Express
Coaches

Travel London

B Travel Surrey

Travel Wiest Midlands
Trawel Coventry
Travel Dundes
Micland hetro
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